Guarantees offered by Comfort Control Systems
The Exclusive Comfort Control Systems “Make it Right” Install Guarantee:  If you invest in a new furnace, boiler or air conditioner from Comfort Control Systems, we guarantee your satisfaction.  If during the first year of the investment, you are not satisfied with the workmanship, quality or performance of the product we install, we will “Make it Right”.  If we cannot make it right, we will remove the equipment and refund 100% of your investment. 

The Exclusive Comfort Control Systems “Make it Right” Service Guarantee:  Comfort Control Systems guarantees that any service work performed by us will be free from defects for a period of one year.  If at any time, you are unsatisfied with the workmanship or material provided by us, we will “Make it Right”.  If we cannot make it right, we will remove the unsatisfactory material and refund your money. We fix it right the first time. (Excluded from this warranty is any material or workmanship related to drains, drain hoses and leaks, which are covered for only 30 days from the date said work was performed.  It is advised that the Buyer check drain hoses every 30 days to insure proper drainage and clean if warranted.  Also excluded from this warranty is the introduction of refrigerant into or any repairs on a system that potentially has a leak or leaks when the homeowner declines a leak check and/or repairs.  Any material, equipment and/or workmanship performed on said unit(s) will not be covered for any period of time.)

Service Now: Comfort Control Systems will provide service for Comfort Maintenance Agreement customers on the same day of service requested. If we are unable to provide service in the prescribed time, we will waive the Diagnostic Fee. Comfort Control systems will provide service for non-Comfort Maintenance Agreement customers within 24 hours of the service requested.  If we are unable to provide service in the prescribed time, we will waive the Diagnostic Fee. 

Home Shield Guarantee: Comfort Control Systems will leave your house in the same condition as we found it when we arrived. We will wear floor savers on our shoes. We will use carpet runners in high traffic areas.  We will not smoke in your home or swear on your property.  We perform a background check on all potential employees prior to hiring. We will clean up after ourselves and treat your home as if it were our own. If we fail to do so, we will “Make it Right”. 
Performance Guarantee: We guarantee that your system will perform as designed.  During the summer, when it is 90 degrees outside, your air conditioner will keep your house at 75 degrees at the thermostat.  During the winter, when it is -15 degrees out, your house will be 70 degrees at the thermostat.  If we are unable to keep your home within these parameters, we will replace your equipment with a unit that will.
Comfort Control Systems Lifetime Ductwork Guarantee: Any ductwork installed by Comfort Control Systems will be guaranteed to the owner of the home when the work was performed.  This warranty is voided by acts of Nature and if the workmanship or material is not properly maintained. 
Ask us for further details. All warranties and guarantees may change without notice.  
Updated and revised, August 28, 2007 at 7:30 am. This replaces any and all versions that come before it.
